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	Job Description
	Job Reference

	
	
	713565

	Job Title
	SEND Independent Travel Trainer

	Service
	
Children’s Services (Education & SEND)
	Team
	School Admissions & Home to School Transport

	Location
	Shute End

	Reports to
	School Admissions & Home to School Transport Manager

	Responsible for
	None

	Grade
	Type of position:
	Date

	5
	12 Months Fixed Term Contract
	November 2026

	This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list and the line manager may vary duties from time to time which do not change the general character of the job or the level of responsibility entailed.

	Service Purpose

	The role is set within the School Admissions & Home to School Transport Team. The team will be expanding to take on the function of offering independent travel training in house to eligible children and young people with Special Educational Needs and/or Disabilities (SEND) who are issued an Educational and Healthcare Plan (EHCP).

	Purpose of the role

	· To deliver Independent Travel Training by providing appropriate road safety and bus/train awareness training and support for children and young people with special needs.
· To teach independent travel and life skills to young people. Undertake risk assessments for each intended route to ensure that the young person is using the safest and most appropriate route for their needs.
· To work with the SEND transport officers to embed Independent Travel Training, ensuring training is considered within transport applications, EHCP assessments and annual reviews.
· Act as an independence champion for children and young people, giving time and expertise to undertake meaningful conversations with children and families, colleagues, and partners to promote the benefits of independent travel training.
· The postholder will have a firm understanding of the pupil’s specific needs and the impact that Travel Assistance
can have on their education and assist in working towards independence in line with their EHCP.



	Main Accountabilities

	1
	To liaise and cooperate with SEND Transport Officer/ Travel Training Lead, to deliver the ITT service to our SEND students in partnership with schools, colleges, and families.

	2
	To support children with special educational needs to travel independently by walking or using public transport.

	3
	Support the SEND Transport Officer/ITT Lead, to assess the needs of prospective trainees. This may involve consulting with any relevant parent/carers and support workers, before deciding upon the most appropriate person-centered travel training plan.

	4
	To support SEND Transport Officers and manage any relevant risk assessments in relation to independent travel
which are required because of an individual’s SEND.

	5
	To work with parents/carers to implement the travel training program.

	6
	Write full reports which detail student progress and future recommendations.

	7
	To support, attend and promote workshops provided by the ITT service.

	8
	Assisting the SEND transport team with general day-to-day duties.

	9
	To understand both Councils duties and responsibilities for safeguarding children, young people adults as they apply to the role within the council.

	
Supervision Received
	SEND Transport Officer/ITT Lead and/or School Admissions & Home to School Transport Manager

	
Supervision Given
	None

	

Contacts & Working Relationships
	Internal Departments: Children’s Services (SEND & Admissions Teams), Communications,
Customer Services, and wider Highways and Transport service.
External: Health Care Professionals, Transport Operators, Educational Establishments, SEND families, Parent/ Carer Forums and SEND & Young people focus groups.

	Management of resources or budget
	No budget management responsibilities

	

Special Factors
	This post requires some work outside of normal working hours/some Saturday work may be required with this position (Early mornings, after school and SEND parent/carer events)
Enhanced DBS check



	Organisation Chart

	

[image: ]




	Person Specification

	Focus on describing the qualifications, skills, knowledge and experience an individual will require to successfully undertake the role. These should be split between essential and desirable.

	Qualifications
	Essential
	Desirable

	GCSEs. Relevant experience of working with SEND families and children in a transport, social care / Children’s services / educational role.
	E
	

	Excellent communication skills, both written and oral English
	E
	

	Working towards membership of a professional body
	
	D

	Technical Skills.
	Essential
	Desirable

	Good IT skills including working with Microsoft Word, Excel and other IT packages
	E
	

	Have previous experience working with young people or vulnerable adults with learning disabilities and/or physical disabilities
	E
	



	Experience of writing clear and concise responses to customers
	
	D

	Knowledge and experience of engagement methods for young people
	
	D

	Knowledge
	Essential
	Desirable

	An understanding of safeguarding children and vulnerable adults.
	E
	

	Good understanding of SEND needs and Educational Health Care Plans
	E
	

	Excellent working knowledge of safeguarding practices.
	E
	

	Working knowledge of independent travel training
	
	D

	Experience
	Essential
	Desirable

	Experience of working with children, young people, or adults with SEND.
	E
	

	Able to use both online journey planning tools and travel plans
	E
	

	Ability to plan journeys and read timetables
	E
	

	Be able to use public transport and use safe walking routes to support young people to learn the route/s
	E
	

	Stay calm under pressure and stay patient in stressful situations
	E
	

	Time management and task prioritisation
	E
	

	Ability to organise and prioritise workload, to work under pressure and meet deadlines
	E
	

	Have previous experience of Independent Travel Training in relation to SEND, children, and young people.
	
	D

	Completed by:
	Zoe Storey
	Date: November 2026
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