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Job Description

This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list, and the line manager may vary duties from time to time which do not change the general character of the job, or the level of responsibility entailed.

	[bookmark: _Hlk188363748]Post Details

	Job Title
	Children’s Residential Support Worker

	Service
	Children’s Services - Social Care and Early Help

	Team
	Children’s Residential Homes

	Location
	Children’s Home based

	Reports to
	Children’s Residential Assistant Homes Manager and Registered Manager

	Worker Style
	Based at Wokingham Borough Council’s Registered Children’s Homes

	Responsible for
	Assisting in the provision of a positive living experience for resident young people by caring for their physical, emotional and social needs.

	Grade
	Grade 5 to 6

	Contract Type
	Permanent Full Time




	Main Accountabilities

	1.
	To support the Homes Manager to ensure that the service meets its statutory responsibilities, complies with the Children’s Homes Regulations (2015) England and fulfils the obligations set out in the National Minimum Standards for Children’s Homes 2002.

	2.
	To support the Homes Manager to exceed expectations at inspection and Regulation 44 visits by delivering positive outcomes for young people, maintaining relevant policies, procedures and guidance, and keeping up to date with changes and best practice.

	3.
	To support safeguarding practice within the home and ensure that responsibilities for safeguarding children and young people are understood and followed.

	4.
	To contribute to the development of a professional team that performs to high standards, including staff development and training in accordance with personnel, health and safety policies and the Children’s Homes Regulations (2015) England.

	5.
	To take immediate action when the welfare or safety of a child or young person is at risk, including working with local multi-agency partners and supporting an open culture in which children can raise concerns and be listened to.

	6.
	To assist the Homes Manager, where required, in maintaining effective working relationships with local services, partner agencies and the community, including education, health and police colleagues.

	7.
	To provide a responsive service in emergency situations, ensuring the safety and wellbeing of the child and being available for discussion, advice and decision-making.

	8.
	To support equal opportunities and anti-discriminatory practice across the home, helping children maintain their identity and connections, and ensuring diversity of cultures and beliefs is understood, recognised and celebrated.

	9.
	To undertake other tasks as may be required within the remit and grading of the post.




	Person Specification                Essential                                             Desirable

	Experience
	Grade 5: Professional qualification in a recognised and current QCF Level 3 in Residential Childcare, or equivalent, or willingness to work towards this within statutory timescales.
	Full UK driving licence; two years’ experience in a children’s residential setting.

	
	Grade 6: Professional qualification in a recognised and current QCF Level 3 in Residential Childcare, or equivalent. Willingness to undertake a further qualification relevant to the role, agreed through continuing professional development, appraisal and supervision.
	

	
	Some experience of working with vulnerable adults or children.
	

	Experience
	Demonstrable experience of working effectively with children, parents, colleagues and partner agencies.
	Experience of residential care with children and families, with an understanding of legislative requirements and the issues affecting children and young people.

	
	Grade 6: Experience of supporting colleagues from different backgrounds and with different skills, including their development and effective supervision.
	Grade 6: Experience of managing high-risk situations and supporting staff in complex or high-emotion contexts.

	Skills/Knowledge
	Takes ownership of responsibilities, meets deadlines and understands personal accountabilities.
	

	Skills/Knowledge
	Problem-solving skills and the ability to deal with sensitive issues, manage conflicting views and expectations, and cope with unpredictable issues and behaviour.
	

	Skills/Knowledge
	Ability to apply legislation relating to care, health needs, and health and safety through compliant practice, processes, guidance and policy.
	

	Skills/Knowledge
	Grade 6: Good leadership and performance skills, with the ability to direct a team to meet service needs.
	Proficient ICT skills for complex report writing and management information purposes.

	Skills/Knowledge
	Awareness and understanding of safeguarding requirements within the home, including the ability to use the home’s recording systems.
	

	Skills/Knowledge
	Knowledge of the Children Act 1989, Children’s Homes Regulations and good standards of practice.
	Evidence of capability to undertake the required roles and responsibilities.

	Skills/Knowledge
	Grade 6: Understanding of strengths-based and outcomes-focused work, including evidence-based problem-solving interventions with children, young people and families.
	Ability to use care assessment frameworks and tools to produce evidence-based care records and outcomes-focused, individualised care plans.

	Other
	Ability to carry out duties with reasonable care for personal and others’ health and safety, and to report hazards or unsafe practices to the line manager.
	

	Other
	Ability to work in stressful situations, manage personal stress and support others; willingness to work unsociable hours.
	




	Purpose Details

	Service Purpose
	This service is responsible for delivering high-quality social care, early help and safeguarding services that improve outcomes for children, young people and families. It supports Wokingham’s ambition for children and young people in care to live close to family, friends, community and those who care for them, while helping the council fulfil its responsibilities as an ambitious Corporate Parent.

	Role Purpose
	To support the delivery of a professional, child-centred residential service in accordance with relevant regulations, legislation, guidance, codes of practice, policies and procedures. The role provides day-to-day care that meets the physical, emotional and social needs of resident young people and helps create a positive living experience.

	Corporate Parenting
	You will champion the principles of corporate parenting by embedding its ethos in all aspects of service delivery, ensuring decisions and actions consistently reflect the responsibility to act as a corporate parent to children in care and care leavers, and actively contribute to shaping and implementing the wider corporate parenting strategy.
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	Supervision Received
	Formal monthly supervision with an allocated supervising Assistant Homes Manager.

	Supervision Given
	No formal supervision responsibility. The postholder will support new staff and encourage best practice. Grade 5 workers may lead the team in the absence of senior staff and undertake supported group supervision for development. Grade 6 workers may support the Assistant Homes Manager and Registered Manager in maintaining good supervision practice when required.

	Contacts
	Quality Assurance; Corporate Parenting colleagues; health and education professionals; Youth Offending Team; neighbourhood police; children, young people and their families; and other partner agencies.



	Resources/Budget Management

	Support the Homes Manager to ensure premises are maintained in accordance with health and safety legislation and present a positive image of the council. Grade 5 workers require a basic understanding of petty cash procedures and allocation of young people’s allowances with management support. Grade 6 workers require an understanding of general finance procedures and may be responsible for petty cash expenditure during residential holidays.



	Special Requirements

	• Required to work unsociable hours.
• Required to work in stressful and potentially unpredictable situations and manage personal stress and that of others.
• Grades 5 and 6 are responsible for seeking staff cover in the event of sickness.
• Grade 6 workers may be required to travel within and outside the borough to visit children and young people in other provision as part of placement matching, with management support.
• Ability to travel to a variety of locations; a full driving licence and access to a suitable vehicle may be required for some duties.



  
	Occupational Health Risk Assessment                                                                               Details

	Skin/Respiratory Sensitisers
	N

	Working at Height
	N

	Exposure to Noise (>80-85dB)
	N

	Confined Spaces
	N

	Frequent Display Screen Equipment Use
	Y

	Driving for Work
	Y

	Hand Arm Vibration
	N

	Lone Working
	Y

	Healthcare/Social Contact with Patients
	Y

	Blood Borne Viruses Exposure
	Y

	Food Handling
	Y

	Working with Animals
	N

	Specialised Medical Screening
	N

	Night Working
	Y

	Safety Critical Work
	Y
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	Healthcare or Hospital Work
	N

	Working with Children (under 18)
	Y

	Working with Elderly/Vulnerable Adults
	N

	Work Environment Details
	Children’s Residential Home




	[bookmark: _Hlk188364657]Role Involvement                                                                                                                 Details

	Working with Children
	Y

	Working with Vulnerable Adults
	N

	Both of the Above
	N

	Providing Care/Supervision for Children
	Y

	Providing Care/Supervision for Vulnerable Adults
	N

	Both of the Above
	N

	None of the Above
	N




	[bookmark: _Hlk188366184][bookmark: _Int_0bNhtnMC]Disclosure and Barring Service (DBS)                                                            Details                                               

	DBS Requirement
	Enhanced - Children’s Workforce

	Eligibility Tool
	Find out which DBS check is right for your employee - GOV.UK (Find out which DBS check is right for your employee - GOV.UK) 




	                                                       Re-checks

	






	Evaluation Declaration

	Date of Evaluation:
	13/10/2026

	Evaluated by:
	Raul Jacques
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