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	Job Description
	Job Reference

	
	
	712957

	Job Title
	Service Manager – Green Infrastructure (Maternity Cover)

	Service
	Place and Growth
	Team
	Environmental Services 

	Location
	Shute End/Home Working

	Reports to


	Head of Environmental Services

	Responsible for
	Operational Tree Management Team Leader

Trees and Landscape Team Leader

Green Infrastructure Team Leader

Building Conservation Officer
2x PRoW Officers

	Grade
	                                           Type of position 
	Date

	11

	Fixed Term Contract
Full Time
	21/05/2026

	This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list and the line manager may vary duties from time to time which do not change the general character of the job or the level of responsibility entailed.



	Service Purpose

	The Management and maintenance of all Council owned trees and Public Rights of Way, as well as the protection of the Borough’s valued landscapes , built heritage, ecology and network of Tree Preservation Orders by providing the best possible service to the local area in a timely and cost effective manner.

	Purpose of the role

	Manage the borough’s approach to Green Infrastructure matters including responsibility for any capital enhancement projects and ensuring that the council meets all of it statutory and health and safety obligations in relation to Green Infrastructure services.

	Main Accountabilities

	1
	To manage the Green Infrastructure Service to ensure that objectives are met, to ensure that staff have clear accountable roles and are supported to deliver them.

	2
	To take the lead in ensuring the council fulfils its statutory duties and responsibilities in relation to council owned trees and Public Rights of Way and the protection of our network of TPO , valued landscape features, built heritage, ecological and green infrastructure assets, including responsibility for the annual service budgets and key performance indicators.

	3
	To oversee a robust approach to all our health safety responsibilities with regard to the boroughs Public Rights of Way network including collaborating with other council services.

	4
	To oversee a robust approach to all our health safety responsibilities with regard to Council owned trees and to ensure the management of trees adhere s to the councils tree policy in liaison with insurance colleagues in order to protect  the councils position .

	5
	To oversee the provision of advice to the Development management team and applicants on the council’s tree, landscape , built heritage, ecology and green infrastructure requirements and legal responsibilities in regard to planning applications, including Tree works applications

	6
	To oversee the provision of enforcement activity relating to Tree Preservation Orders, Trees in Conservation Areas, high hedges and Hedgerow Regulations , Public Rights of Way, planning applications and Biodiversity Net Gain.

	7
	Lead on the delivery of the climate Emergency tree planting initiatives, Tree Strategy Actions and maintaining the Council’s Tree Cities of the World status.

	8
	Lead on the delivery of the Councils Responsible Body status and projects to provide Biodiversity Net Gain units and other green infrastructure projects.

	9
	To lead and direct on positive and proactive communications with Members, staff, Parish and Town Councils and the public for all green infrastructure matters. This will involve attendance at evening meetings when required.

	10
	To bring an innovative, commercial and customer focused approach to service delivery and infrastructure improvements related to the green infrastructure service, including identifing best practice, benchmarking, linking with regional and national opportunities.

	Supervision Received
	General corporate guidance, strategic direction and performance management. 

	Supervision Given
	Detailed supervision of direct reports 

	Contacts & Working Relationships
	Regular contact with internal stakeholders, community groups, local and national Tree and Landscape organisations, bodies, local or central government departments such as the Forestry Commission and/or Natural England and our maintenance and professional services contractors.
Internal contact will include regular liaison with elected members.

	Management of resources or budget
	Management of resources and or budget  in excess of  £1million  per annum revenue budget plus additional responsibility for capital projects each year.

	Special Factors
	Ability to travel to a variety of locations in borough to carry out tree inspections. 

	Organisation Chart
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	Person Specification

	Qualifications
	Essential
	Desirable

	HNC or equivalent 
	Yes
	

	Technical Skills.
	Essential
	Desirable

	Good written and verbal communication skills, able to articulate in a clear but precise way to all stakeholders including members, the public, consultants, contractors, colleagues on green infrastructure  related matters
	Yes
	

	Experience in the use of GIS and MS Office
	Yes
	

	Negotiating skills
	Yes
	

	Financial management of significant budgets
	Yes
	

	People, performance and change management 
	Yes
	

	Knowledge
	Essential
	Desirable

	A reasonable working knowledge of tree protection legislation, Development management requirements and health and safety responsibilities with regard to Council owned trees.
	Yes
	

	A reasonable working knowledge of Public Right of Way legislation and health and safety responsibilities.
	Yes
	

	A reasonable working knowledge of the ecology, built heritage and green infrastructure agendas, including overall responsibility for strategic direction and implementing and developing the WBC planning policy position.
	Yes
	

	A reasonable working knowledge of Biodiversity Net Gain, Enhanced Biodiversity Duty and Responsible Body requirements. 
	Yes
	

	Experience
	Essential
	Desirable

	Previous experience in green infrastructure service.
	Yes
	

	Minimum of 2 years’ experience in green infrastructure related service.
	Yes
	

	Effective team management experience including risk and performance management
	Yes
	

	Experience of working in a political environment
	Yes
	

	Experience of delivering infrastructure projects including working innovatively with restricted or contracting budgets
	Yes
	

	Demonstrable track record of staff development and engagement
	Yes
	

	Other
	Essential
	Desirable

	Effective communicator at all levels
	Yes
	

	Full UK driving licence
	Yes
	

	

	Completed by:
	Laura Buck Green Infrastructure Service  Manager
	Date: 21/05/2026
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