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	Job Description
	Job Reference

	
	
	

	Job Title
	Children’s Commissioning Officer 

	Service
	Children’s Services
	Team
	Strategy, Transformation and Commissioning, Children’s Services 

	Location
	Shute End Wokingham/Hybrid working 

	Reports to

	Senior Commissioner

	Grade:
	Type of position:
	Hours per Week:

	9

	6 month secondment

	37


	This job description has been designed to indicate the general nature and level of work performed by employees within this post. It is not designed to contain or be interpreted as an inventory of all duties, responsibilities and outputs required of employees assigned to the role.  

	Service Purpose

	Commissioning is all about the most effective and efficient way of using all the available resources to improve outcomes for children, young people, and their families. The Children’s Commissioning team play a central role in transforming the way services (internal and external) are designed based on local needs, commissioned, delivered, and monitored in order to deliver quality services and improved outcomes for children, young people and families.


	General Description of the job

	To take the lead on and support the implementation of an integrated and whole systems approach to transforming and commissioning Children’s services, placing children and families at the heart of all decision making and ensure activities and services are rooted in outcome focused solutions. 

To lead on distinct programme areas and/or projects within the portfolio of commissioning activity as directed by the relevant Manager. To lead and contribute to all stages in the commissioning framework, for populations of children, young people, and families (scope to be determined in the role holder's annual work programme and objectives), including needs analysis, development of strategies, plans and services; procurement of services, contract monitoring and evaluation, and service/market development. To implement evidence-based practice and ensure value for money is achieved by commissioned services. 
To lead, project manage and/or support, service and strategy development and co-production with service users, internal colleagues, external partners, and the wider community, in designated specialism/s as directed by service managers, ensuring the voice of the child and young person is central. 
To provide support to the team to prepare for Ofsted Inspections. To analyse need, demand, spend and performance and make recommendations for improvement or development of existing services, systems, and processes. Maintain effective oversight of the quality of services offered by providers and monitor contract performance to ensure continuous improvement. 


	Organisation Chart
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	Main Accountabilities of the post

	

	1
	Service Delivery Accountabilities

· To lead and/or support service transformation, commissioning, market shaping and service redesign activity
· To contribute to the development of corporate and/or multi agency strategies and plans including responding to legislative and guidance changes. 
· When required, to work with procurement leads to ensure that services are commissioned through use of appropriate procurement methods and in line with Standing Orders including Financial Regulations and Procurement Regulations

· To undertake contract and performance management as required, to ensure the achievement of required outcomes, performance targets and/or efficiencies, and effective management of risk.
· To provide specialist/professional advice and recommendations within specific parameters, 

      to support informed decision making.
· To maintain, develop and review systems, processes, procedures and working methods to maximise service quality, efficiency, and compliance.
· To work within statutory, Council and Government guidelines and ensuring statutory compliance with the delivery of the service
· To make/recommend effective use of resources to achieve quality, value for money services.
· To solve problems and manage complex strategy development, taking the most complex decisions, applying greatest discretion and judgement in relation to the policy guidelines

	2
	People Management Accountabilities

· May manage a commissioner/apprentice operating in a well-defined specialist area.
· To monitor and support the performance management and development of team members to ensure that individual contributions are maximised. And/or operate as an individual responsible for the delivery of a high level/complex service

	3
	Analysis, Reporting & Documentation

· To work collaboratively across the organisation and to the leadership of Managers to undertake data gathering and analysis; analysing an evidence base, horizon scanning to inform strategy and policy development
· To produce reports, project/programme updates and business cases and present reports to relevant corporate/external groups
· To ensure all required information is regularly updated and maintained on the Services’ Contract Management System

	4
	Planning & Organising

· To plan and lead/support projects and reviews within a defined area of work as directed by the manager to support and enhance service delivery, utilizing appropriate project management methodologies.


May have delegated responsibility for a budget(s).

	· 
	

	6
	Work with others

· To liaise, communicate and build relationships with other internal departments, customers, Partner organisations, members and/or contractors to support and represent the team/service.
· To ensure effective stakeholder management, developing, managing and supporting external partnerships/relations, and working with key stakeholders to ensure effective delivery of high-quality, cost-effective services that deliver the Council’s outcomes and meets customer needs

· To act as member of corporate or multi agency project teams - providing specialist advice and input 

	Additional Corporate Responsibilities

	1
	High Support, High Challenge: To ensure that you bring forward your good ideas, to challenge areas where the Council can improve, and to contribute to the Council’s ongoing success

	2
	Values Profile:  To follow the principles set out in the Employee Values Profile

	3
	Health and Safety: Take reasonable care for the health and safety of yourself and of other persons who may be affected by your acts or omissions at work; and co-operate with the Council to enable the Council to perform or comply with its duties under statutory health and safety provisions.

	4
	Equal Opportunities: To take positive action to ensure a thorough understanding of and positive commitment to equality in both service delivery and employment practices.

	5
	Safeguarding responsibilities: At all times to demonstrate and positively reinforce our commitment to safeguarding and promoting the welfare of children and vulnerable adults.

	6
	Special Factors: Ability to travel to a variety of locations in borough, attend occasional evening meetings, 

	Scope

	Resources
	Facilities, equipment, or systems within overall span of control
	

	DBS Check required
	N/A


	Person Specification

	

	Qualifications 
	Essential
	Desirable

	
	· Educated to degree level or a qualification in relevant subject matter would be beneficial but is not essential if the applicant has had extensive experience in strategic commissioning across social care and/or health. 
	

	
	· Evidence of continuous personal and professional development
	

	Technical Skills. 
	Essential
	Desirable

	
	· Good IT skills including office software such as Microsoft Word Outlook, PowerPoint, and Excel 
	

	
	· Excellent communication, negotiation, consultation and influencing skills tailored to meet the needs of a wide range of audiences and stakeholders. 
	

	
	· Ability to build and maintain supportive and empathic relationships both within the Commissioning Team and with internal & external stakeholders to secure their support and commitment to a course of action
	

	
	· Effective strategy and report writing skills, including the ability to articulate strategic thinking, simplify and explain complex data (both qualitative and quantitative) and to be able to make and communicate recommendations for decision making
	

	
	· Ability to actively listen to extract and assess the important information, ask pertinent questions to seek clarification
	

	
	· Ability to interrogate and analyse a wide range of data and information
	

	
	· Excellent organisation and prioritisation skills with ability to balance a number of competing priorities including daily operational aspects of the role
	

	
	· Ability to maintain a high level of self-motivation, with the capacity to reflect upon and review own effectiveness and engage in a process of continuing professional development  
	

	Knowledge 
	Essential
	Desirable

	
	· Knowledge of the commissioning cycle
	

	
	
	Knowledge of the officer/Councilor relationship.

Knowledge of the political environment and an understanding of large, complex, and political organisations

	
	· Knowledge of project management methodologies
	

	Experience
	Essential
	Desirable

	
	· Demonstrable experience in working effectively with stakeholders to lead programmes, projects and commissioning activity across all areas of the commissioning cycle, with a proven and successful track record in delivering improved outcomes and effective management of risk.
	Experience and successful track record in managing staff to deliver outcome focused approaches to commissioning that deliver intended objectives, efficiencies and/or performance targets  

	
	· Experience of delivering projects to achieve strategic goals and service improvements with evidence of success in achieving targets and managing performance
	

	
	· Experience of working in an environment, where cross team and cross-organisation work are essential
	

	
	· Experience of writing effective briefings and strategic documents
	

	
	· Experience of contract and performance management and monitoring. 
	

	
	· Experience of successfully resolving complex cases that require an element of judgement
	

	
	· Experience in identifying, developing and delivering opportunities for improving services
	

	
	· Experience of working with, negotiating, and influencing internal and external stakeholders in order to deliver strategic outcomes. 
	




