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	Job Description
	Job Reference

	
	
	712583

	Job Title
	Keeping in Touch/Dementia Care Advisory Service

	Service
	Better Care
	Team
	Community Older Adults Mental Health Service (COAMHS)/DCA

	Location
	Barkham Day Hospital, Wokingham Hospital, Wokingham, RG41 2RE

	Reports to

	Joint Services Manager

	Responsible for
	

	Grade
	Type of position:
	Date

	5

	Fixed Term 12 Months
Part Time – 30 Hours Per Week
	

	This job description has been designed to indicate the general nature and level of work required of the post to indicate the level of responsibility. It is not a comprehensive or exhaustive list and the line manager may vary duties from time to time which do not change the general character of the job or the level of responsibility entailed.



	Service Purpose

	To take referrals as directed and to offer information, advice and support to carers and people living with dementia, in  partnership with Community Care, Health and voluntary sector, in line with desired outcomes 

 

	Purpose of the role

	To work with people living with a dementia diagnosis and their carers.
To provide information, support, sign posting and advocacy service for people living with dementia and their carers as required.



	Main Accountabilities

	This is not intended to be an exhaustive or definitive list, you may be required to carry out other duties as required

	1
	To provide a support service to people living with a dementia diagnosis and their carers.  This covers information, general support in the early stages, advocacy and sign posting.

	2
	To work with all stakeholders in identifying such carers and enabling them to access this service, as appropriate

	3
	To signpost or refer on people living with a dementia diagnosis and carers (as agreed with them), to appropriate services

	4
	To work closely with stakeholders, in particular COAMHS and Community Care Teams, in order to remain up to date with service and related developments in dementia and to feedback information gathered from work with carers to improve and develop services.

	5
	To advocate or identify appropriate advocates for carers.

	6
	To provide required data collection as indicated and report monthly as requested.

	7
	To continually update personal knowledge and understanding in the field of dementia

	8
	To keep a log of all contact and to maintain confidential written record of contact with carers.

	9
	To contribute to the Understanding Dementia Course for carers facilitated by COAMHS.

	10
	To assess and identify individual goals, review as required, including clear feedback of service.

	Supervision Received
	Regular supervision will be provided in line with organisations policy.


	Supervision Given
	There is no responsibility to provide supervision.


	Contacts & Working Relationships
	The post holder will be responsible for working with all necessary internal and external stakeholders.

	Management of resources or budget
	No budgetary responsibilities


	Special Factors
	The post holder will need to hold a driving licence and have business use insurance.  The position does require the post holder to travel around the borough.  Flexible working hours are also required.  There may be occasional evening appointments or meetings.


	Organisation Chart

	


	Person Specification

	Focus on describing the qualifications, skills, knowledge and experience an individual will require to successfully undertake the role. These should be split between essential and desirable.  

	Qualifications 
	Essential
	Desirable

	Knowledge of Mental Health Problems in Older people, in particular Dementia
	
	(

	Relevant Qualifications in the Health/Social care field, although applicants with extensive knowledge and experience may be considered.
	
	(

	Technical Skills. 
	Essential
	Desirable

	Good numeracy and literacy skills
	(
	

	Recording and report writing skills
	(
	

	Good IT or computer skills
	(
	

	Knowledge 
	Essential
	Desirable

	Either working in the field of dementia with some contact with carers or considerable direct experience of dementia and its impact on carers or direct work with carers and related experience/interest in dementia.

	(
	

	Experience
	Essential
	Desirable

	Ability to empatihise but not to become over involved 
	(
	

	Able to act on own initiative but to refer back appropriately
	(
	

	Good communication skills
	(
	

	Ability to work on individual or group level with carers and service users
	(
	

	Will need to be able to work flexible hours, including some evenings
	(
	

	Will need to be able to travel independently
	(
	

	Other
	Essential
	Desirable

	
	
	

	
	
	

	

	Completed by:
	Silvana Mansi
	Date:18/01/2023
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