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	New post

	Job Title
	Senior Resource Centre Officer (Child Care)

	Service
	Children’s services – Social Care & Intervention
	Team
	Short Breaks Services (Bridges Resource Centre)

	Location
	Based at Bridges Resource Centre (109 Colemansmoor Road, Woodley)

	Reports to

	Registered Manager

	Grade:
	Type of position:
	Hours per Week:

	6R – An enhancement for unsociable hours is included.

	Permanent

	37 hours including evenings, weekends & sleep in duties.

	This job description has been designed to indicate the general nature and level of work performed by employees within this post. It is not designed to contain or be interpreted as an inventory of all duties, responsibilities and outputs required of employees assigned to the role.  

	Service Purpose

	Bridges Resource Centre
We offer a range of short break services to children with learning difficulties/disabilities and their families, with a focus on individual needs, ensuring a positive and enjoyable experience. 
Activities and services offered include overnight visits, tea time visits, day care sessions, clubs and outreach in the community. Children undertake a range of activities both on and off site, based on their views and choices and our knowledge of their previous experiences.  The services we provide are for children and young people up to their 18th birthday.  The centre is accessible and equipped to provide care to children who have additional physical disabilities. Staff are trained to manage young people’s health needs (that do not require a clinical intervention), challenging behaviours and communication techniques, to ensure a positive experience.

Social care & Intervention 
· Provision of high quality and effective services to children, young people and families
· Provision of high quality and effective safeguarding services for children and young people at risk of harm
· Delivery of high quality support and challenge to schools, recognizing the Councils ensuring responsibility to promote the best outcomes possible for its children and students
· Assurance that the Council is effective, ambitious and successful as a Corporate Parent to the children and young people in its care.
· Developing and implementation of effective strategic commissioning for children and adults working effectively with partners to secure good outcomes.
· Delivery of effective and efficient services, which offer good value for money 
· Discharge of statutory of the Director of Children’s Services, in conjunction with the Lead Member



	General Description of the job

	The Primary purpose is to support the Registered Manager and Assistant Manager to ensure the running of Bridges (Which include residential short breaks and Outreach), within legislative and regulatory frameworks, to ensure that we meet or exceed compliance.
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	Main Accountabilities of the post

	This is not intended to be an exhausted or definitive list, you may be required to carry out other reasonable duties within your role.

	1
	Support management with coaching and guiding the team to deliver effective and efficient services within legislative and regulatory frameworks, providing supervision, advice and monitoring standards and performance on shift.

	2
	Support management in ensuring that the service is compliant with the National Minimum Standards for Care and ideally that it exceeds expectations at Inspection, in terms of delivering positive outcomes for young people.

	3
	Participate in all aspects of providing person centered care to children and young people and the smooth running of the service. Ensuring a range of stimulating activities is planned and facilitated to promote independence, meet the identified needs of the children.

	4
	Implementing policies, procedures and guidelines and keeping up to date with changes, ensuring best practice is delivered.

	5
	Carry out other daily tasks, including administering medication, housekeeping and cleaning and other reasonable requests, to ensure the smooth and effective running of the service

	6
	Link work more complex children/family situations where required and fulfil the role to build and sustain a positive relationship with children and young people, their families and other professionals involved; developing and maintaining individualised care information and attendance at relevant meetings / reviews. In addition to support other staff to fulfil their link working role.

	7
	Participate in a duty rota, including early and late shifts, weekends & sleeping in duties to provide twenty-four hour cover, sometimes at short notice. To lead shifts and take and be accountable for decisions which ensure the service runs safely and smoothly 

	8
	Introduce new children and young people to Bridges through initial liaison, care plan assessments and visits to Bridges.

	9
	Ensure that staff are adequately supported and performance managed through robust supervision and appraisal. Actively participate in Team Days and Training days to improve own practice and team development.

	10
	Participate in the recruitment, induction of staff as agreed with management. To support new, less experienced or sessional staff in fulfilling their role and duties to a high standard

	11
	Involved in decision making in a range of areas at a management level. To ensure that these decisions are communicated and acted on by the team accordingly and to review and monitor feedback to managers as required. In addition, able to contribute to management decisions which ensure the service runs safely and smoothly.

	12
	Be able to priorities workload for self, manage competing demands and be a positive role model in a changing environment with changeable issues and deadlines.

	Additional Corporate Responsibilities

	1
	High Support, High Challenge: To ensure that you bring forward your good ideas, to challenge areas where the Council can improve, and to contribute to the Council’s ongoing success

	2
	Values Profile:  To follow the principles set out in the Employee Values Profile

	3
	Health and Safety: Take reasonable care for the health and safety of yourself and of other persons who may be affected by your acts or omissions at work; and co-operate with the Council to enable the Council to perform or comply with its duties under statutory health and safety provisions.

	4
	Equal Opportunities: To take positive action to ensure a thorough understanding of and positive commitment to equality in both service delivery and employment practices.

	5
	Safeguarding responsibilities: At all times to demonstrate and positively reinforce our commitment to safeguarding and promoting the welfare of children and vulnerable adults.

	6
	Special Factors: <e.g. Ability to travel to a variety of locations in borough, work special hours, attend evening meetings, hazardous conditions etc>

	Scope

	Resources
	Facilities, equipment or systems within overall span of control
	Day to Day responsibilities contributing to the full range of center equipment and building maintenance.

	DBS Check required
	Yes 






	Person Specification

	

	Qualifications 
	Essential
	Desirable

	Residential Childcare NVQ level 3 (or equivalent) or be working, or willing to work, towards this.
	

	

	Alternative childcare qualifications i.e. NNEB

	
	
You may need to complete additional units to cover gaps from other childcare qualifications 

	Technical Skills. 
	Essential
	Desirable

	Ability to work with children who may display challenging behaviour or have health needs
	
	

	Know about, and be able to use, non verbal communication techniques
	
	

	Ability to plan and undertake a range of activities with young people
	
	

	Ability to lead shift (after probationary period) and ensure high standards of care and support
	
	

	Ability to carry out delegated areas of responsibilities within the service 
	
	

	Ability to write reports and manage files
	
	

	Ability to participate and represent Bridges at meetings
	
	

	Ability to apply and interpret Bridges policies and procedures effectively
	
	

	Use IT skills e.g. Microsoft Word and Excel

	
	

	Ability to build and maintain relationships with young people and families, through the linkworker system.
	
	

	Knowledge 
	Essential
	Desirable

	Knowledge of needs of children with learning difficulties/disabilities.

	
	

	Knowledge of Children’s Home Regulations, including the Quality Standards

	
	

	Experience
	Essential
	Desirable

	      Experience of working with children and young people and/or experience of working with people with learning difficulties/disabilities.
	
	

	      Experience of working under pressure and prioritising work load, in a changing environment with unexpected issues and deadlines.
	
	

	Experience of working effectively in a child focused environment
	
	

	      Ability to work required early and late shifts and weekends within a flexible rota
	
	

	       Able to travel to and from work in unsociable hours
	
	

	       Prepared to respond to emergencies if necessary
	
	

	      Attendance at monthly Team Day and Training days 
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